Dear Toyota Customer Service,

| am the owner of a 2017 Toyota Sienna currently located in Europe.

To comply with local Low Emission Zone (LEZ) requirements, the European authorities require docu-
mentation from the vehicle manufacturer confirming the vehicle’s emissions standard or an equiva-
lent statement to the European Euro emission standard.

Below are my vehicle details:

Model: Toyota Sienna

Model Year : 2017

VIN: 5TDZZ3DCXHS813972

Engine Type / Size: 3.5L Gasoline, V6

Country of Registration: United States

Plate : 167JYD / State of Oregon

I would like to kindly request an official letter or document confirming this vehicle’s emissions compli-
ance level (for example, EPA Tier 2 Bin 5 or equivalent Euro standard).

This document will be used solely for European LEZ registration purposes.

Please let me know if there is any additional information required to process this request.

As | am currently traveling in Europe, | would appreciate it if you could contact me via the email ad-
dress provided below.

Thank you very much for your assistance.

Best regards,

WON RAE LEE

Attached : Copy of Title issued by Oregon DMV
E-mail : drsunnylee@hotmail.com
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